CHAPTER IV
SEMANTIC ANALYSIS OF QAUL VERSES AS
PRINCIPLE OF COMMUNICATION IN THE
QUR’AN

. Qur'an Views on Communication

Qur’an is the word of Allah that is revealed t@ptet
Muhammad through Gabriel. From here, we see that@Qu
is containing many word and sentences.

In the early of revealing Quran, Allah taught husw
to communicate. Like what Gabriel done when delitres
first revelation to the Prophet Muhammad Htird’ cave.
Muhammad, who does not know anything, is able aol.re

Further more, many words in the Koran teach us
about communication. Explicitly, Qur'an does nopkn the
word ‘communication’. But, if we analyze, Quran sha
mentioned many words that is meant by communicatore
of them is Qur'an explains communication as onbwhan’s
fitrah:
Love of the mighty.
Teaching the Holy Qur'an.
Created beings.
Taught him al-bayanQS. 55:1-4)

Al-Syaukani in his tafsir bookgath al-Qadir defines
Al-Bayanas communication skills. To find out how people

have to communicate, we must keep track of keyw(keyg-
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concept) that is used by Qur'an for communicatidesides
Al-Bayan keyword too many communications that
mentioned in the Qur'an il-Qaut".

. Communication Concept in the Qur'an

Before analyzing the concept of communication more
detail, it will be better if we remember the theoof
semantics as explained in Chapter II.

Semantics is a study and analysis of linguistic
meanings. It means semantics is a science thatieaarthe
symbols or signs which express the meaning, thatioel
meaning with one another. Thus includes the meanoing
words, developments and changes. Meaning is olgéct
semantic studies, because it is in the units agjuage such as
words, phrases, clauses, sentences, paragraphs and
discoursé

Collection the verses of Quran, thirty section.emhit
divided into several chapters and verses. The elt=mbat
make up each verses of Quran, according to AbdulnM

LJalaluddin Rakhmat,slam Actual:Refleksi Social Seorang
Cendekiawan MuslimMizan: Bandung, 1998(cet. X)p.77.

hitp://Teknik Analisis Data dalam Kajian Tafsir «elBjar
Bijak.htm by Jamaluddin. Taken on"28anuary 2010.
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Salim, consists of four elements, namely, words;apés
(phrases), clauses and sentences.

But before we are going to analyze abgaitil verses, it
is need to know that generally, the verses thad use
principle of communication is only six verses, thase:
gaulan sadida, gaulan baligha, qaulan karima, gaula
layyind, qaulan ma’rGfa, qaulan maisdrén this chapter the
author also explain two more verses that have ammil
meaning of communication.

These are the verse that author analyze as theigléen
of communication according to Qur'an.

1. Qaulan Sadida
* Ahzab/33: 70
(70) 2o Y5858 85 0 1580 ) 5kl 51 3T g

“O you who are believe! Be careful of (your duty to)
Allah and speak the right word”

In the verse above, the phrase lofats ‘zl;s
composed of two words namelgég and 3. Words

gaul (333) lexically has a meaning words, speech,
utterance, statement. Here the waall is as lexical,

denotative, and conceptual, it's the word meansud
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then, it is followed by wordx:xs which lexically means
the right and true.

Keyword (x:2-) sadidabasically, consists of the
word sin anddal which according to Ibn Faris linguists
refer to the meaning of tear down something and fixe
it. It also meansstigamah/ consistency. We can see the
synonym of meaning from the wosadida,such as true
and the right one. The word is also used to detggima
the targets. Person who tells us something or gayght
and hit right on target (straight to the point)described
by this word. So the meaning is not only true, caudld
mean the right targét Here, semantically if the word
gaulan sadidaapplied. It can be understood that we
should speak in true word.

* An-Nis&@'/4: 9
fele 1S Ul 005 2l Ga 1408 51 ol el
(9) Vuals Y58 1 5 il 1 s

“And let those fear who, should they leave behimeht
weakly offspring, would fear on their account, &b |
them be careful of (their duty to) Allah, and leem
speak right words”

3M.Quraisy ShihabTafsir Al-Mishbah Pesan Kesan Dan
Keserasian Al-Aqur'anjuz2, Lentera Hati, Jakarta, 2000. p.338.
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The same explanation from the woghulan
sadidaalso found in the paragraph above, seen from the
sentence. The phrase meaning fromm: ¥® means
correct and appropriate words, that in accordanite w
the previous phras@-igb ‘\-ud this language meaning
means that a weak offspring, so that the gods
commanded us (in the context of this paragraprgito
people, relatives, or weak groups with the coreaod
appropriate words so that it is not hurt them. Heave
not only to them, we do this, to whomever we alageh
to say that good and proper word.

The term ofQaulan sadidafound in surah An-
Nis&'/4. 9 and al-Ahzab/33: 70-71, the meaninghis t
correct word. However the wordadidain paragraph
above are basically not merely meant right, big also
means the right target. The command for tellingtthth
in these verses is preceded by the piety commamsiai
success promise if that approach used. So the
implementation of preaching wittpaulan sadidat must
stand above the base piety. The message from these

verses is those who speabefdakwah to people with
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gaulansadidaand preaching base on the foundation of
piety. That missionary not only have the poweratficg

on mad'u(propaganda’s object), but also will builid’i
(preachers)®. But, it did not rule in our daily
communication should also use theulan sadida.

Qawlan sadidameans the right conversation,
honest (Pickthall translates isttaight to the poiri),
straight, no lie, not convoluted, the first prineipof
communication in Qur'an is saying in true word, and
there are several meanings from understandingief tr
a)In accordance with the criteria of truth

The first correct meaning is according to the truth
criteria. For Moslems, the true utterance, suréit tis
according to QurarSunnahand science

Qur'an states that the right speaking - deliver th
right message - is a prerequisite for the trutle @bod,
the benefit of) charity

“Ahsin Wijaya Kamus IlImu Al-QuranAmzah: Jakarta, 2006.
cet. ke 11.p.238-239.

*|bid,

®Al-Quran loudly insinuated people who talk witheferring to
Holy Book, guidance and science: among men there adgue about
Allah without knowledge, guidance and a book tHhatminates. (QS
31:20). Jalaluddin Rakhmat, p.77-78.
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There are several ways to cover the truth with
communicationsFirst, cover the truth by using wrong
words or abstract words, ambiguity, or to make gy ve
different interpretation.

Second, people covering truth by creating term that
is given by another meaning. The term was a eupgmami

or a perversion of meaning altogether.

b) No lie.

The second meaning glwlan sadid&greeting is
an honest, no lie. Prophet Muhammad said, “Stayyawa
from lies, because lies bring you into hell. Ge¢diso
speak the truth, because honestly brought you to
goodness and take you to heaver@ur'an also ordered
us to not to say lie word “Such (is the Pilgrimage)
whoever honors the sacred rites of Allah, for htnisi
good in the Sight of his Lord. Lawful to you (fardd in
Pilgrimage) are cattle, except those mentionedto(as
exception): but shun the abomination of idols, ahdn
the word that is false®”

c) The danger of lie

"Ibid,
8 QS. Al-Haijj/22:30.
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Prophet Muhammad. - By citing the Qur'an -
explaining that the faith people will not lie. Irhet
historical development, Muslims have often harmed
because of lie news. The most severe case, when lie
entered text of the holy Quran which became a
reference. The lie did not succeed enter to thea@ur
because the authenticity of the Quran are guaeante
God (also because Moslem have only dneshaf of
Qur'an). But lies have infiltrated into the interpretatio
of the Qur'an. The Meaning Qfur'an never distorted for
personal or group interests.

From the understanding §aulan sadidabove,
we see that this phrase has synonym meaning, sych a
true, right, honest, and transparent word. And the
antonym from thissadida word is, false, incorrect,

wrong, and not clear.

2. Qaulan Ma’rafa
» Al-Baqgarah (2):235 and 263

o AT 5 Ll dgdad Ba 4 dllnte L iQle AUA Y
SV ha G ety (ST B RN &0 e KUE

°Ibid, p.80
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alal GGl Al s A\ S350 150 348 W5 s haa VA 1568
Yot bl G ) galens 6000 KU 8 b i o G sk
(235>

“There is no blame on you if ye make an offer dafdibal

or hold it in your hearts. Allah knows that ye dsbrthem

in your hearts: But do not make a secret contrathw
them except in terms Honorable, nor resolve ontithef
marriage till the term prescribed is fulfilled. Anchow
that Allah Know what is in your hearts, and takedhef
Him; and know that Allah is Oft-forgiving, Most
Forbearing”.

The word Ys»s Y38 that become phrase in this verse

containing means:

ENNE saying, word, speech, talk

- )34 : known, honor, popular / famous, with a good,

friendly,'°

The word phrase 01‘3;312\ PR lexically and
basically means the known words, and understoothéy
crowd, it is clear without ambiguity. More spec#ily, in
the context of this paragraphma'rifasaid more emphasize

to men who want to marry women who have not

1°A.W. Munawwir, op.cit, p.921.
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completed her ‘waiting time*ifildah). God forbid them to
marry them with satiré. So it is expected to a man who
wants to marry her to sagna'rGf words (known, and
understood word for many people clearly no seceety]
surely, it is after the period of theldlah completed.

The word meaning from lexical and conceptual
meaning ofgaul andma'rifahere has synonym with good,
and known.  Explicitly, this vocabulary built from
diachronic view. It means, the womia'rGfa ain this
context as explained above is using the known and
understandable that appropriate with the word atoun
society at that time. If we live in Javanese tribe, we
speak in Javanese culture by it custom and trawditio

In a communication perspective, the required for
communicant in order to know and understand our
intention is by saying to them with standard, and
obviously words, so it does not cause ambiguity.

* Al-Bagarah/2: 263

2a 2 05 3 ads 18aa e 5 B5thas Gigima 158

Y“There are certain requirements and rules in thiblpm.
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“Kind words and the covering of faults are bettéran
charity followed by injury. Allah is free of all wes and
He is Most-Forbearing”.

In the first word on this verse saids*s J38 as
phrase and this is same with the previous versee, gaul
ma'rafaexplained as the known and good word. So that, in
terms ofshadagahif there is nothing to be divided. Then
Say it to them (who asked earlier) a good word,
understanding that does not make them hurt and
disappointed.

As explained in previous verses we know that
gaulan ma'rafacontextually means many meaning. Here,
contextually if we want to talk with the demanderse
can use the known word according to them. We ¢ind
more synonym from the wortha'rifa here, it is a kind
word.

Communication that occurs here is between the

giver and the receiver / requester.

* An-Nisa’ (4):5and 8
3)%e W38 185 2b 51405
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“To those weak of understanding make not over your
property, which Allah hath made a means of supfmrt
you, but feed and clothe them therewith, and speékem
words of kindness and justice”.

The phrase in this paragraph has the same meaning
as before. However, in this different case, in axphg
things to people who do not know by using a good an
loving way. Context, this verse explains the cugtod
orphan's property or who have n8aligh (adult) in
managing the property.

God @llah) is more like a steadfast servant in
saying and behaving. Moreover to the orphans clsitd,
the word is used also must be in accordance wigh th
knowledge and their language understanding.

So does, in daily communication to children. Say
the words that can educate and nurture them. kttjirdoy
that delivered words, it will be formed the politad
compassionate personal.

The wordgaulan ma'rGfain this context also has
different in meaning. Here the aim gaulan ma'rafafor
their descent who is still adult and weakness. &doally
speak to them word of kindness and justice. Becatige

this case, the theme is about heir. So it is hedational
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meaning. And the synonym in this context frajaulan
ma'rafais the word of justice.

Communication here is order to make opinion
change. The function of communication here is form,
to educate and to entertain.

K b 85708 szl y 2l s ol 1 dalal s 13y
s ee Y el 1518
“But if at the time of division other relatives, orphans
or poor, are present, feed them out of the (propednd
speak to them words of kindness and justice”.
In this verse, the meaning ghulan ma'rGfaalso has
same meaning with the previous explanation.
* Al-Ahzab (33): 32
JAL Gaiads D6 CEE o) (L Ge 08 FALT A sl
550 W38 Ol a4 8 o3l gl

“O Consorts of the Prophet! Ye are not like any of
the (other) women: if ye do fear (Allah), be nob to
complacent of speech, lest one in whose heardisease
should be moved with desire: but speak ye a spébah
is) just”. )

In the phrase above found théas = Y8 has the

same meaning as the previous principle that's mgant

and known word’. In this context, ma'rif words’
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understood as kindness words and appropriate with
customs, namely fair and known by the public. This
includes the pronunciation, the spoken sentenced, a
conversation style. So as to demand that sounds
reasonable, polite gestures, and good sentences and
spoken correct into targeted, do not offend or tewvi
desiré?.

This gaulan ma'rGfdterm found in Al-Bagarah(2):
235, An-Nisa'(4): 5 and 8, Al-Ahzab (33): 32. Whitke
meaning of qaulan ma'rGfa is good sentences in
accordance with habits in society, as long assbatence
is not contrary with God values. This sentence ratads,
the message should be delivered in the appropriate
language with good customs according to the measure
each community.

Semantically, gaulan ma'rGfa here has same
meaning withgaulan ma'rGfain the verse above. But,
contextually it is different in theme. In this vergjaulan
ma'rifa tend to mean as conceptual relational. Because

both of lexemeaulandma'rGfahas it own meaning.

12\. Quraisy Shihab, tafsir Al-Mishbah, juz 10. p.464
Bahsin Wijaya,loc.cit.,
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So, we can see the contextual and relational
meaning according this vers®aulan ma'rdfa It is
contextually different with the verse before, and
relationally has the meaning with the word that is

arranged.

3. Qaulan Baligha
* QS. An-Nisa’ (4):63
3l O dibie s e (mpelh agsft 8 i i il
Sl ¥ 38 gl 3

“Those men,-Allah knows what is in their hearts;kezp
clear of them, but admonish them, and speak to them
word to reach their very souls.”

In the paragraph above, the phrase that found is a
word Y38 and . As what mentioned above that the
word qaul lexically meant words, speech, talk, and
utterance. Whilebaligha lexically meant ‘up to’, or
‘deliver something’. So, two of those lexemaulanand
balighdhas the term meaning as ‘word or expression that
comes to the object target’.

Qaulan balighdcan be translated to the words
which left soul. This term is found in Q.S An-Ni&§: 63.
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According to Al-Asfahani in his mu’jam, the wor@sligh
have two meaningstirst, a word is considered &aligh
when in a person is collected three character$iag)the
truth from language point of view. 2) Have a good
agreement with what was intended. 3) Containinghtru
substantially.Secon¢g words are considerealigh when
that word was perceived by the hearing as definethé
speaker*.

The basic meaning of wordBaligh’ in Arabic
means ‘reach to’, ‘hit to’, or reach a goal. Wherisibe
keyed togaul (speech or communicationBaligh means
fluent, clear meaning, light, revealing exactly wha
want. Therefore, the principled gawlan balighécan be
translated as the principle of effective communiirat®

The synonym meaning from the wobgligha is,
reach to, hit to, reach to a goal, fluent, cleaanmeg, and
light. And the synonym of wordqgaul baligha is
ambiguities.

We can get some meaning from semantic approach

of this versedaulan balighd In this context, the meaning

“Ahsin Wijaya,p.237.
%Jalaluddin Rakhmat, p.81-82
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of gaul balighdhas a lexical, conceptual, contextual, and
word meaning. From here, we know that the wqadl
andbalighaand othegaul verses can not stand alone. It is
needed the other word.

Quran commands us to speak effectively. All
orders must be done, as long as there is no other
information that make easier. Thus is the rule Whi
formulated byushul figh From the other side, Quran
forbids us to do un-effective communication. Other
Information  reinforces this  conclusion.  Prophet
Muhammad saidsay it well. If not able, hush (be quith

First, qawlan balighd happens, when the
communicators adjust the conversation with charactd
audiences that it faced. In Quranic terms, he sptk
anfusihini (about them). In terms of th8unnah “You,
communicate in accordance with their reasonableld&v
In modern times communication experts talking about
“frame of reference and field of experience
Communicator is called effective, when he adjudtex

message with a frame of reference and field expegi®f

bid, p.82
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their audience. Qur'an says, “We did not send ashteger
unless he or she must explain

Second qgawlan balighd occurs when
communicators touched its audience in the heartoaaic
as well. Aristotle never mentions three ways ofspasion

- affect humans - Effective: ethos, logos and pstho

. Qaulan Maysara

* Al-Isrd’ (17):28

ViR el 0 A0 A Ga Al SR e (ln a0
15k

“And even if thou hast to turn away from them inmguit
of the Mercy from thy Lord which thou dost expget,
speak to them a word of easy kindness”.

The phrase of verse aboveisssa M (qaulan
maysara that consist of two words, it's meant:
- YA saying, word, speech, talk, utterance.
- 1) sua : conceptually means Easgnd simplé'.
So the phras&) s« ¥ meant an easy word, it's

easy to understand, and proper. In this contexueifdo

YA.W. Munawwir, op.cit.,p.1589
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not give anything to the people who ask, we sheaidthe
good words, so they will not be disappointed beeaust
received any aid from us.

This term is in QS. Al-Isra'(17): 28. Etymologiaall
the lexical word/term ofmays(rabasically comes from
yasara which mean easy. Imayslrabecome adjective
from gaul (qaulan maysari it's meant the words that
readily accepted and worth listening to.

Conceptual meaning frommays(ra is easy,
kindness, and simple. If it is related wittaul so it's
meant the word of simple and easy kindness. Camaéyf
Qaulan maysaréhere can also gentle word, because the
aim of this speech to refuse. We should use thdlegen
approach in order to make them understand.

In this verse,Qaulan maysdramore appropriate
called to control the behavior than to change HatTis
controlling behavior of people who is in destitute
(difficult) so that they are not encouraged tokdér.*®

So, the communication function that is found in
these events is to entertain and inform them tleatavnot

give some of our treasures.

Bahsin Wijaya,loc. Cit.,
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5. Qaulan Layyina
e Théaha /20:44
“But speak to him mildly; perchance he may take iy
or fear (Allah).”

The phrase word ofdl Y3 (Qaulan layyind that
found in verse above has the lexical and conceptual
meaning as follow:

YR saying, word, speech, talk.
- & : meant soft, weak, mild and sensitife,

The word of delicate, soft, and smooth from phrase
L& ¥ 58 is intended to communicant who is we invite to. In
this context of paragraph, the object / communicaet
Pharaoh (Firaun) and his followers. So, to apphote
objects which will we invite to believe into GodI{&@h), it
is needed an approach from the heart. Becauseshsar
soft, it is easy to moved and fickle. So commumnocat

approach should be done as smooth as possiblejen t

AW Munawwir, Kamus Al-Munawwir Arab Indonesia
Terlengkap Pustaka Progressif, cet ke-14, Surabaya, 199308.
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not to hurt their heait Because the impact of pain is very
broad, they may be antipathy and become angryuldc
lead to the dispute. We recommend choosing a diiter
vocabulary for those beliefs; ideas and opiniormukhbe
more thorough.

The term ofgaulan layyin&ound in Thaha (20): 44.
Etymologically, qaulan layyinameans the meek word,
which is a missionary approach that must be dortlk i
gentle word approach, it is words that felt by tswah
object as a soft touch, without disturbing / tomchhis
sensitivity of feeling*

Here, the meaning of the wok (layying) is in
contrary/antonym with the character of object /
communicant /mad'u. The wordlayyina in this context
means meek, gentle, mild, weak and sensitive used |
facing the character of Pharaoh and his follow#rsve
used this word, hopefully the object will be calrmowah.
Then the mission will succeed. Because it is totnshr

heart.

#see the principle of communication according to ded
Mulyana, in number 11, on chapter Ill.
ZAhsin Wijaya,loc.cit.,
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Here, we can differ between the word/lexical
meaning of wordayyina and maysira.We can get the
essential meaning if those two word in the conteikt
sentence. Actually thing that make it differentinsthe

object of using this word.

. Qaulan Karima
o Al-lsrd’ (17): 23

Aie Galn ) GLA) caalisly ) Y1 1 5des i &ty iady
el B b el ¥y Cal L 8 M8 Laadis 5 Laddal s

Ly S Y35

“Thy Lord hath decreed that ye worship none but Him
and that ye be kind to parents. Whether one or lofth
them attain old age in thy life, say not to therwad of
contempt, nor repel them, but address them in tesfns
honor.”

In the above verse we can see that the phrase from
the wordG_S ¥ 8 which is consisted of two lexen&s
and X, it's meant:

YR saying, word, speech, talk.
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-l X : noble, nobility, privileges according to its eb,
respectable, high-value, magnaninfity

Therefore we can conclude that the phrase from the
word ¥ when followed by the wordx: S has the
conceptual meaning ‘noble word, honorable, andioirs'.
The wordkarimain giving the meaning itself have to see
the character of object and subject. In the conbéxhis
paragraph, the word noble is addressed to peopteand
older than us, like our parents. To respecting hodor
them. As for when we talk with someone younger #ue,
principle remaingjaulan kariméawe use for the purpose as
a sense of affection for character magnanimity.

This word is aimed to communicate that we use for
older people, it should be distinguished. Do noefeated
them with our friends and relatives are smallerorder to
decency and manners have taught us will remain
sustainable.

Term gaulan karimawhich means noble words,
found in the verses that teach ethics of human

relationships to the parents who have older (A&(47):

%M. Quraisy Syihab (ed.Ensiklopedia Al-Quran Kajian
Kosakatayol. I, 2007, p.427.
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23). In Arabic, the termkarima contains full of

benefaction. If connected witQaulan soqaulan karima

it means to besahlanandlayying which is an easy and
gentle word®.

We can get point from this meaning word, the word
gaulan and kariméa as the lexeme, conceptual, and word
have its own meaning. When those two words arranged
with another different word it will be interpreted

contextually.

. Qaulan Tsaqila
o Al-Muzammil (73):5
“Soon shall we send down to thee a weighty Message”
In the verse above, phrasié:ii\5 Y (gaulan
tsaqily composed of two words ans and M Qaul
word has a meaning: sayings, utterance and wordleWh

the meaning oftsagilameans the heavy one.

ZAhsin Wijaya, p.238.
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So the phrasgaulan tsaqila or the heavy words
are idiomatically means by some scholars called as
‘revelation’.

This term is found in suralAl-muzammil(73): 5.
While the meaning ofjaulan tsagilais heavy reading,
namely therevelation qur'an because in it contairtaklif,
the commands and prohibitions are hard for humamgbe
heart that do not gelaufig and do not decorated with
tauhid**

Al-Maraghiy in his book also explains that the
Quran is revealed by containing the heavy affairs,
addressed to the Prophet Muhammad and his folloWers
That affair is the obligations as servants who gbva
continue to pursue what theyre commanded, and
restrained from all prohibitions. However, when #ie
heavy problems done by full of sincere, it will be

accustomed and easy.

#bid., p.238-239.

“Ahmad Musthafa Al-MaraghiyTafsir Al-Maraghiyjuz 29, terj
(K. Anshori Umar S., dkk). Toha putera: semararg§8l.p.192, Qur’an,
because inside it include the heavy loads for #wasmt generally and
especially for the prophet. Because, he herselé hawear and deliver to
his follower.(p.188)
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According to Al-Hasan Ibn Fadl, the weight is that
cannot be carried unless accompanied with a sirceag
and it is supported by the ease and spirit of LAfity

While Ibn Zaid, the weight is only for the sake of
Allah that is heavy and burdened, as Qur'an isyaathe
world and also on the Day of Judgméht.

Maybe the meant of heavy is the weight of
revelation, as explained in the Hadith of Bukhand a
Muslim:

“The real revelation came down to the Prophet
Muhammad is sometimes like a bell. This is the thay
most serious for him. Then complete revelation Jevhe
understood what was said. Sometimes angel also tame
him with incarnated as a man, then the angel spoke
him, and then he understands what he said. It igemne
down to his revelation on a very cold day, and thies
revelation finished, while he was sweating forehead
Namely his sweat flowed like the flow of blood friima

wound"®

Bhid,
bid,
Bbid,
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From theqaul verse above, only in this verse that
has the idiomatic meaning. Because, the meaning fro
gaulan tsagilacannot be understood if it is stand alone.
From idiomatic meaning, some scholars have differen
interpretation ofgaulan tsaqila.One of the meanings is
‘the description of way in acceptance of reveldti@md
another one is ‘the contain of revelation, it i$ paphet’s
conditiorf®.

8. Qaul Ats-Tsabit’
* |brahinm14:27
51 iy WA sl el gl ) el Gl s B
£ G 200 (e Gpalldall 200 Gl
“Allah will establish in strength those who beliewgith
the word that stands firm, in this world and in the

Hereafter; but Allah will leave, to stray, those avllo
wrong: Allah doeth what He willeth”.

From the phrase of—u\-ﬂ\ dﬁi\ (al-gaul atstsabit
that found in the verse above, consist of two witegisme

that meant:

Because Qur'an is the guidance that full of hardnfisnness
and patience. M.Quraisy Shihab, tafsir Al-Mishbahi4, p.406-407.

®The word that exist beside them and touch in tisart.
Ahmad Musthafa Al-MaraghiyTafsir Al-Maraghiy juz 13, trans. (K.
Anshori Umar S., dkk). Toha Putera: Semarang, 12&%9.
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- J5 - saying, word, talk, speech.
- w\-ﬂ\ : means a fixed, firm, solid (stable, unchanging,

permanent)

Can be understood the meaning of phrase from
uﬂ-ﬂ‘ d}fﬁ'j‘ (al-gaul atstsabitis the sturdy and unchanging
word. Because in this context, Allah confirms tleath

those who believe withhoyyibahsentence, it is a good

sentence. The meaning tifoyyibahsentence=stll J3il

(al-gaul atstsabit here is a monotheism sentence. The
sentences or word that invites to do goodness ariudf
the badness. Including good deetiawhidsentences here
such ada ila ha illallah.

So the communication goal here is to change
attitudes, and behavior. So that would be achidsegkr
changes in society, to the better in front of Galliah).

As the versegaulan tsagila the phrase from the
verseal-gaul atstsabithas the same kind of meaning as
idiomatic meaning.Al-qaul atstsabitidiomatically here
means, thd@awhidandthoyyibahsentence, that i& ila ha

illallah.
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. The Implication of Communication in Social
Interaction

Qur’an is the guidance book for all human beinghe
word. As what we see in chapter Ill that there soee
verses which extremely discuss about communicatrahits
principle in the Qur'an.

In communication, we do not only just speak, taikl a
say something easily. It is arranged in the QuExplicitly,
we find nothing. But if we see more detail we Viitid many
verses that teach us how to talk in good commubitat

So we get many conclusions from analyzing the @rapt
before. If we use the principle of communicationeheve
can get minimally principle for communication inroself.
Such as, calm, patient, right one, straight to gbant and
others.

Frankly speaking, it will implicate our self. Whénis
practiced in our society, it will imply larger seapThen, it
will make our society like what Qur’an said ideally

Here, is little bit the lesson that we get fromdstiof
communication according to the Quran.

1. Islamic and Qur’anic communication must use thedsor

such as good, right, standard, as rule of accepted
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language. If in the context Indonesian language,
communication should be agree with grammar and use
the standard language as rtfle.

2. The speaking style and chosen word in communication
with common people is different then we communicate
with an intellectual people. Speaking in front bfldren
has to be differed with the student in the univgrdn
academic context, we are obligated to use academic
language. When we communicate in mass media, we use
the journalistic word as language of mass

communication.

Based on those lessons, the teachings of Quran
particularly in communication are aimed to make aodd
civilized communication. How we use the communmmati
effectively, and we get the purpose from it. Altgbuthe
important elements in communication is communicator
communicant and message. But, the most importamg ik
the way we communicate. The way/technique in

communication is more important than content (mgsga

#http://www.romeltea.com/2009/10/06/komunikasi-istam
makna-dan-prinsip/lincah-menulis-2/ , by ASM Romntken on 36
December 2009.
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Sometimes, the urgent message that is deliveredramg
way will affect the whole communication. So, fromst step
we see that the Quranic principle of communicatican
build the civilized communication. Then it will iffypin
social live and activity.

Principally, civilized communication is the process
communicate the truth and to build social relatopswith
the communicant. If the truth is not communicatethie best
way so it will make misunderstanding. Because,
misunderstanding makes lost of information between
communicator and communicant. Automatically, if the
communication loses we will not get the truth imi@tion or
message.

The implication of communication also can be foumd
the education. But, it is emphasized on the charaahd
behavior. Usually, a character building is idertieath
transfer of knowledge. In Islam, It is calledtasbiyah The
main point is not like that, it is a communicatipeocess.
Taken from the principle of Qur'anic above we cae gaul
maysdaréthat is all good, calm and gentle word. It is ayw@
answer by right and best way and say with the progmed.

When we were child, the method in communicating was
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different. It is appropriate with the age. Prindipathe
method is similar to produce character generatitare, the
aim from the Qur'anic communication is changingtadie
and behavior.

In other side, the implication of Quranic
communication in society is to understand, respadthonor
each other. It is also influenced by the commuoicdf the
purpose of communicator influences the societiys #game as
the brain-washery. In this social life, the aim of
communication is social changing, such as livinganmony,
save, peace and respecting each other. Based @ tho
implications, Qur’anic principle in communicatiomdeed,
builds civilized society. It means everybody iragge society
will have a view in honoring each other by commatimn.
This society is ideal with the society which wasltbby
Rasdlullahin Medina. It was the real success of prophet
mission. In this case, there was another domirgctbf that
determined the success. That was the prophet di&pabi
communicating Islamic doctrine well and persuagivélwas
also supported with the prophet’s behavior as comaator
in how the prophet accustomed to using the whalecime

of communication in the Qur'an as mentioned.
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Finally, it is clear that Quran has the rule of
communication in creating good and ideal sociak.lif
Hopefully, human being always uses the Qur'an as th
guidance in any field of this liféVallahu a’'lam bisshawab.



