CHAPTER IV
ANALYSIS, FINDING AND DISCUSSION

A. Analysis and Finding
1. Errors of Using Punctuation Marks Which Were Encourtered by
Students When They Were Punctuating Unmarked Dialoge Text
a. Dominant Errors of Students’ Punctuation
To find out dominant errors of using punctuation rksain
dialogue text which were encountered by studentenwthey were
punctuating unmarked dialogue text, the errorschassified into fourteen
categories from punctuation marks it selves thaee fall stop, question
mark, comma, exclamation mark, quotation mark, roemi colon, dash,
hyphen, slash, omission mark, parenthesis, apdstrapd capital letter.
Then, from each category, those errors are condludk® percentages;

this is the following formula that is used:
n
X =—x100%
N

In which,
X :the percentage of error of each category.
n :the number of error of each item.
N :the total number of errors.
By using the formula above, the analysis of stuslgm¢rcentages

errors of using full stop as follow:
n
X =—x100%
N

In which,
X :the percentage of error of full stop.

n :the total number of error of full stop (103).
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N :the total number of errors (686).

So,

X= 103 x100%
68¢

=15.014%.
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From the computation above, it is found that X5.014%. It

means that full stop is dominatdd.014% of all students’ punctuation

errors. The same computation was also applied & dthers. The

following table is the percentages results of stisledominant errors of

using punctuation mark in dialogue text.

Table 1

Percentages of Students’ Punctuation Errors

No Errors Total (n) Percentages (%)
1. | Full Stop (.) 103 15.014
2. | Question Mark (?) 110 16.034
3. | Comma (,) 136 19.825
4. | Exclamation Mark (1) 87 12.682
5. | Quotation Mark (" "or"") 0 0
6. | Colon (%) 26 3.790
7. | Semi Colon (;) 1 0.145
8. | Dash (—) 0 0
9. | Hyphen (-) 0 0
10. | Slash/Stroke (/) 0 0
11. | Omission Mark or Ellipsis (...) 0 0
12. | Parenthesis{[]and () } 0 0
13. | Apostrophe () 14 2.040
14. | Capital Letter 209 30.466
Total Errors(N) 686




45

The descriptions of dominant errors of studentsigbuation can

be explained as follow:
1) Full Stop (.)

2)

Some students made some errors of using full Jtopre were

103 or about15.014% errors of using full stop in the dialogue text.

Some errors can be described as follow:

a)

b)

d)

An error which was encountered by S.16 and S.14'ByWow!
Where will you stay?”. The correct sentence shdagdd “Budi (3)
Wow! Where will you stay?” because the sentencewshthat
Budi Speaks to his partner.

An error which was encountered by S.16 “Jono &nlfine to.” (It
should be “Jono () | am fine to.” because Jondgoered that
dialogue).

An error which was encountered by S.7 and S.17 i‘Baw (.)
Where will you stay?” (It should be: “BudiWvow (!) Where will
you stay?” because the sentence shows that Budessgs his
surprise.

An error which was encountered by S.24 and S.11¢BHdw
lovely (.) Have a nice time.” (The correct pattésn“Budi: How
lovely () Have a nice time” because the sentemoevs that Budi
expresses his surprise).

An error which was encountered by S.1 and S.23 i'Breally (.)
Its Famous hotel in Bali.” (It must be “Budi: Réal(?) It's
famous hotel in Bali.” because the sentence shawlievable
and surprise).

Question Mark (?)

Besides full stop, some students also made sonwrseaf

using Question mark. There wet&0 or aboutl16.034% errors of this
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mark in the dialogue text. Some errors of studensg of question

mark can be described as follow:

a) An error which was performed by S.27 and S.42 “Budi It's
famous hotel in Bali (?) | can’t believe it. You stthave a great
holiday in there (?)” (It should be “Budi: “...It'samous hotel in
Bali (.) | can’t believe it. You must have a grdatiday in there
(L))

b) An error which was encountered by S.23 and S.4dJbam still
not sure, probably about a week (?)” (It must bentl | am still
not sure, probably about a week(.)” due to not shgvguestion
pattern).

c) An error by S.20 and S.51 “Budi: How lovely (?)t ¢hust be
“Budi: How lovely (!)” because this kind of sentenwas showing
exclamatory).

d) An error by S.4 and S.2 “Jono: | hope so. This ysfirst visit to
Bali(?)” (The correct pattern is “Jono: | hope $his my first visit
to Bali(.)”, this kind of sentence shows the endamplete idea).

e) An error by S.41 “Budi; | am fine (?)” (The correstntence must
be “Budi: | am fine(.)” since it is not a questingisentence).

Comma (,)

Some students were encountered some errors of iagply
comma to their sentence as well. There wE36 or 19.825% total
errors that were encountered by students. Thewallp descriptions
are some errors of using comma in dialogue text:

a) An error which was performed by S. 13 “Jono: | hepd,) This is
my first visit to Bali.” (It should be “Jono; | hepso (.) This is my

first visit to Bali.” because “I hope so” is an agment and
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complete support to the sentence before and it imeisgnded by
full stop not comma).

b) An error by S.24, S.27, and S.29 “Budi: Great (owHong will
you stay in there?” (“Budi: Great (. or ! ) How pmvill you stay
in there?” is the correct sentence because therssntan be about
complete thinking or surprise).

c) An error by S.2 “Budi: ...It's famous hotel in Ba)i(you must ...”
(The correct sentence is “Budi: ...It's famous hateBali(.) You
must ...” because after the word “Bali” is startedeav sentence
with new idea).

d) An error by S.51 “Jono: I'm going to go to Bali Wity family(,)”
(“Jono: I'm going to go to Bali with my family(.)is the correct
sentence because it has shown a complete idea spéaker).

e) An error by S.42 and S.25 “Jono: Of course, my kamvon(,)t be
able to afford it...” (It must be “Jono: Of course,ynfamily
won(’)t be able to afford it...” because “won’t” iké contraction
of will not and we must use apostrophe in thisgrait

Exclamation Mark (!)

Exclamation mark is another error that is performeg
students in its application. There wed@ or approximatelyl8.682%
of total dominant errors of applying punctuation rksa were
dominated by exclamation mark. Here some examplesrrors of
using exclamation mark on unmarked dialogue text:

a) An error by S.26, S.31, and S.33 “Jono: | am fioe()” (The
correct pattern is “Jono: | am fine too(.)” becauke sentence
doesn’t express an anger or surprise, it is the afndomplete
thinking).
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b) An error by S.21 “Jono: ...probably about a week (I)"must be
“Jono: ...probably about a week(.)” since the sergedoesn’t
indicate an anger or surprise or high-intonatiorcep

c) Anerror by S. 46 and S. 48 “Jono: | am fine ("wWHa”, “Jono: (1)

I hope so...”(It must be “Jono: | am fine(.) How... dathe second
sentence exclamation marks should be omitted becduss
useless).

d) An error by S.44 “Jono: | am still not sure(!) paddy...” (The
correct pattern is “Jono: | am still not sure(,plpably...” since
exclamation mark is not appropriate to be a linketween “sure”
and “probably”, comma is the appropriate one).

e) An errors by S.43 “Budi: ...How about you(!)” (“Budi..How
about you(?)” by using question mark is the corpattern).

Quotation Mark (* "and * )

None of the students made errors of using quotatiark in
their sentence because there was no quotation timarkvas applied in
the test.

Colon (:)

There were some misapplying cases of using coldohaere
made by students. There we26 or about3.79% of total errors of
applying colon in their sentence. Here some erobrapplying colon
in dialogue text performed by students:

a) Errors which were made by S.43 and S.32 “Jond: {gpe so...",
“Budi: (:) | can’t imagine...”, “Jono: (:) | am stilhot sure...”
(Those provided sentence only need one colon, w& deed to
over-generalize the colon).

b) An error by S.32 “Budi: Great(:) How long...” (Thercect pattern
is “Budi: Great (. or I) How long...” as an appliaati of colon
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after the word “great” is in appropriate and wi# bomplex to be
understood).

c) Errors by S.44 “Jono: Really() It is...”, “Jono: (:)hope so...”,
“Jono: (:) | am still not sure, ...” (To be correctdaunderstandable
sentence we must reduce the use of colon in thergersce).

d) Errors by S.48 “Budi: ...How long will you stay indre ()",
“Jono: () | am still not sure...”(The correct sertenis “Budi:
...How long will you stay in there(?)” as the usegoiestion mark
is more appropriate than colon in this case. Ferrt#xt sentence,
overgeneralization is unacceptable).

e) An error by S.21 “Budi : ...Have a nice time(:)” (Tlsentence
must be ended by full stop not colon to be undedsthble well).

7) Semi Colon (;)

An error by S. 2 “Jono: Of course (;) my family..."as the
only one error of applying semi colon in a sententlee correct
pattern should use coma before the word “my”.

8) Dash (—)

None of the students made errors of using dashheair t

sentence because there was no dash which wasdpptree test.
9) Hyphen (-)

None of the students made errors of using hyphetheir
sentence because there was no hyphen which wasappthe test.

10)Slash/Stroke (/)

None of the students made errors of using strakdisin their
sentence because there was no stroke/slash whigtapydied in the
test.
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11)Omission Mark or Ellipsis (...)

None of the students made errors of using omissiark or
ellipsis in their sentence because there was ncsiom mark or
ellipsis which was applied in the test.

12)Parenthesis {[]and () }

None of the students made errors of using pareistiesheir
sentence because there was no parenthesis whiclapptied in the
test.

13)Apostrophe (')

There werel4 or about 2.04% total errors of applying
apostrophe in dialogue text performed by studedtse some mis-
applications of using apostrophe in sentence:

a) An error by S.44 “Budi: | am fine(’) How about...”(Bhcorrect
punctuation mark of the sentence must be commapustrophe).

b) An error by S.33 “Jono: ...probably about a week(Because in
complete pattern it is the end of a sentence, wst e full stop
in order to be well understandable sentence).

c) An error by S.53 “Jono: | hope so(’) This is...” (Bging full stop
is more appropriate than apostrophe because apbstwill make
readers confused).

d) An error by S.3 “...of course(’) my family...” (Comma ithe
correct punctuation).

14)Capital Letter

The use of capital letter was often less considesestudents.
In fact, there were€09 Or about30.466% of total dominant errors
were dominated by Capital letter errors. Some sradrthe use of

capital letter as follow:
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a) Errors by S.33 and S.26 “I (M) m going to go toiBdl, “I can(T)

t believe it” (We don’t need to capitalize “m” afidd because they
don’t need to be capital letter, we must use appk# to those
sentence instead of capital “M” and “T”).

b) Errors by S.3 and S.21" | can(T) believe it”, “maniily won(T) be
able to...”, “Not really (O)only the accommodation?l;m still
not sure (P) probably about a week.” (The correxttgon should
be “my family won()t be able to...”, “Not really(,)dy the
accommodation.”, “I'm still not sure(,) probablyaii a week.”).

c) Errors by S.46 and S.33 “(j)ono: hi Bud....”, “()onbam ...”
(The correct capital of (j) is (J) without period the top it).

d) Errors by S.44 “Jono (H)i Bud (H)ow are you...”, “@m fine
t0o.” (The first sentence must be “Jono (:) Hi Budfow are
you...”, and “(I) am fine too.” is the correct patteof another
one).

e) Some other errors of capital letter uses were madibut over-
generalize it like in the point one until four.

b. Typical Errors of Students’ Punctuation
The result of the test was also used to analyzedlyerrors, the
errors are divided into four categories those aner generalization,
ignorance of rule restriction, incomplete applicatiof rule and false
concept hypothesized. The formula that is usedatoutate percentage of

each typical error as follow:
n
X =—x100%
N

In which,
X :the percentage of error of each type.

n :the number of error of each item.
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N :the total number of errors.

By using the formula, this is the analysis of studeignorance of

rule restriction:

=" 100
N

In which,

X :the percentage of students’ ignorance of redgriction.
n :the total number ignorance of rule restrict{d67).

N :the total errors (1087).

So,

X = 467_ x100%
1087

=42.962%

From the computation above, it is found that %2. 962%. It

means that students’ ignorance of rule restricilodominated42.962%

of all students’ punctuation errors. The same cdatmn was also

applied to the others.

The following table is the percentages resultstoflents’ typical

errors of using punctuation mark in dialogue text.

Table 2
Percentages of Students’ Typical Errors

No. | Students’ Typical errors Total (n) Percentages (%)
1. | Overgeneralization 28 2.575

2. | Ignorance of Rule Restriction 467 42.962

3. | Incomplete Application 229 21.067

4. | False Concept Hypothesized 363 33.394

Total Errors (N) 1087
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The descriptions of every typical error of studeptsictuation can

be explained as follow:

1) Over Generalization

2)

Some students encountered some over generalizatiors of
applying punctuation marks in dialogue text. Insthesearch, there
were28 or about2.575% overgeneralization errors. Some of them can
be described as follow:

a) Errors that were performed by S.43, S.44, and SJ#o0: ... only
the accommodation (.)(.)”, “Jono: (:) | am stilltngure ...” (For
the first and second sentence, we don’t need togefeeralize it, a
full stop and colon are enough).

b) An error by S. 32, S.33, and S.43 “Jono: () | hepe.”, “Budi:
() I can't imagine...”(Using one colon for every s$emce is
enough).

c) An error by S.51 “Jono: ... probably about a week?}") (The
presence of question mark is unnecessary).

d) An error by S.2 “How long will you stay in there('}) (Only
guestion mark is required in this type of sentence)

e) An error by S.4 “...my family won(.)()t be able to...(Only
apostrophe is needed to be understandable sentence)

Ignorance of Rule Restriction

There werel67 or about42.962% Ignorance of rule restriction
errors. This is a dominant error that the studemsle in punctuating
unmarked dialogue text. Here some example of igrueraof rule
restriction error:

a) Errors which were encountered by S.10 “how are tgmlay(.)”,
“where will you stay(.)”, “How long will you staynithere(.)". The

use of full stop in those questions sentence itescegnorance of
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rule restriction because the correct punctuatiomkmshich must
be used is question mark.

b) Errors by S.11, S.23, and S. 27 “You must reallyeha great
holiday in there(?)”, “I'm still not sure, probababout a week(?)".
The application of question marks in that casensppropriate
since those sentences only need full stops to bdl we
understandable.

c) Errors by S.27 “Not really(!) only the accommodatio The
presence of exclamation point will be misinterpdebsy readers,
i's more appropriate if we use comma instead oflamation
point.

d) Errors by S.39 and S.52 “Really(.) It's famous hateBali.”, “So
your father office will cover all expenses(?)”. Theesence of full
stop and question mark in the first and secondeseet show
ignorance of rule restriction errors.

Incomplete Application of Rule

There were229 or about22.067% incomplete application of
rule errors. Here some example of incomplete aafptio of rule
errors:

a) Errors made by S.9 and S.55 “Jono () Of coursend’ ‘&Vow ()
Where will you stay?”. After the word “Jono”, a ool must be
presented to show that Jono performs that dialogbe. next is
after the word “Wow”, an exclamation marks shoukl faced
because it expresses a surprise.

b) Errors by S.8 and S.12 “...if my father doesn( )t fgeilities from
his office.”, “I hope so () This is my first vistio Bali.”. The

presences of punctuation marks in those blank gagsas are
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needed. In this case, apostrophe for the first fatidstop in the
second sentence is required.

Errors by S.30 “It ()s famous hotel in Bali.” af@df course () my
family won( )t be able to afford it if my father ésn( )t get
facilities from hiss office.”. Punctuation marksareeded in those
blank parentheses so the right sentences will b@s‘Ifamous
hotel in Bali.” And “Of course( )my family won(")be able to
afford it if my father doesn(’)t get facilities fno his office.”.

Errors by S.26 “I( )m going to go to Bali with marhily.”, Not
really( )only the accommodation.” and “I am stillotnsure
( )probably about a week.”. The presence of puticimanarks to
maintain readers understanding is needed. Apostropkhe first,

comma in the second and the third sentence.

False Concept Hypothesized

There were863or about33.39% false of concept hypothesized

errors. This is a second dominant error that thelesits made in

punctuating unmarked dialogue text. Here some ggxnr of false of

concept hypothesized errors:

a)

b)

Errors by S.33 “it(S)s famous hotel in Bali. | c@)i(believe it”,
“Of course(M)my family won(T)t be able to affordiftmy father
doesn(T)t get facilities from hiss office.” (S, idaM do not need
to be a capital letter because the presence otrapbgs is most
required. These kind errors of false concept hygsited were
often performed by the others as well).

Errors by S.40 “Hi Bud (H) how are you today?” (“Hibesn’t
need to be capital letter because the presencenuha is the most
important), “I hope so(T)this is my first visit ®ali.” (“T” doesn’t
need to be capital letter, the presence of fulp s® required),
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“Jono() () not really....”(*I" capital is uselessebause we only
need to change “n” into “N”).
c) The other false of concept hypothesized errors veeramonly
nearly the same with point 1 and 2. There were nsamgents that
produced errors like in point 1 and 2.
2. Factors Caused Students’ Punctuation Errors

There were three major factors which caused stat@uinctuation
errors those are: students, teacher, and curricdesign factor.

Finding of this research describes that there v@8@ total errors of
students’ punctuation. Capital letter is dominaad or 30.466% errors,
comma 136 or 19.825% errors, question mark 11&@34% errors, full stop
103 or 15.014% errors, colon 26 or 3.79% errorspshophe 14 or 2.040
errors and semicolon 1 or 0.145 % error. Meanwltilere was no error of
using dash, hyphen, slash, ellipsis and parentresisuntered by students
because they did not apply in the dialogue tex¢gito students.

There were total 1087 Students’ typical errors #@nd divided into
four those are: over generalization, ignoranceutd restriction, incomplete
application of rule and false concept hypothesiz&der generalization
dominated 28 or 2.575% students’ typical erroraolgnce of rule restriction
is 467 or 42.962 % errors and incomplete applicatid rule is 229 or
21.067% errors. Meanwhile, False of concept hymitdeel dominated 363 Or
33.394% of total errors in students punctuation.

Based on findings, many students faced difficulties how to use
appropriate punctuation marks in the unmarked disdotext that was given
to them. It was caused by limited knowledge of puaton marks that they
had. Besides that, interference, intralingual,rmaéand external factor of the
students personally also influenced students’ ermir using appropriate
punctuation mark in dialogue text. As a result, e@tudents were still unable
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to understand the meaning of a text given to thechuse punctuation marks
appropriately.

Teacher’s factor also influenced students’ errdrasing punctuation
marks. Teacher rarely taught the use of punctuatianks to his students
because he thought that students had known abeuudl of punctuation
marks from Bahasa Indonesia major. Besides thad|dwethought that the use
of punctuation marks in English was nearly the santk Bahasa Indonesia.
In fact, though the use of punctuation marks inlshghearly the same with
Bahasa Indonesia, students still produced manyrserad applying it
appropriately.

Another reason from teacher why he seldom taughtstudents the
use of punctuation marks because his handbooktdidovide special chapter
which discussed punctuation marks explicitly. Itswaused by the syllabus
design as he was used as a reference didn't exfhlaiuse of punctuation
marks explicitly as well (For the detail of syllabdesign enclosed.). As a
result, the awareness of teacher to teach his itsidiee use of punctuation
marks still low.

. Students’ Awareness of Using Appropriate Punctuatio Marks in

Dialogue Text

a. The Eight Grade Students of MTs Darul Ulum Semarangin The
Academic Year of 2009/2010

The object of the research was the eighth graddests of MTs

Darul Ulum Semarang in the academic year of 200®W2There were 56
students and divided into two classes A and B @\SRudents and B: 27
Students). In this research, as object of the rekgdhe eighth grade
students of MTs Darul Ulum Semarang in the acadgwsc of 2009/2010
was symbolized by S.1-S.56.
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The Following table is the detall list of the eiglgrade students of
MTs Darul Ulum Semarang in the academic year oB22m10.

Table 3
The Eight Grade Students of MTs Darul Ulum Semarang
In The Acaddemic Year of 2009/2010

No. Name Code | No. Name Code
1. | Abdul Rosak S.1 | 29. | M. Fikril Ummul Fata S.29
2. | Agus Farodin S.2 | 30. | Achmad Ghozali S.30
3. | Agus Setiawan S.3 | 31. | Agus Setiawan S S.31
4. | Andi Setiawan S.4 | 32. | Ahmad Priyono S.32
5. | Andrik Rawana S.5 | 33. | Ana Ulwiyatun Nikmah S.33
6. | Bella Ferina Dewi S.6 | 34. | Dwi Fauziyah Agustina S.34
7. | Beni Nur Diana Wati S.7 | 35. | Dwi Setiowati S.35
8. | Cahyo Arifudin S.8 | 36. | Joko Prasetyo S.36
9. | Dani Oktafiya S.9 | 37. | M. Abdul Rouf S.37
10. | Dewi Rinjani S.10 | 38. | M. Nur Kholiq S.38
11. | Dinik Setyaningsih S.11 | 39. | Mifdatul Khoiriyah S.39
12. | Fatkhur Rohman S.12 | 40. | Mukamad Gunawan S.40
13. | Hanifatul Masruroh S.13 | 41. | Risal Firnando S.41
14. | Hesti Apriliani S.14 | 42. | Riska Yuliana Dewi S.42
15. | Ibnu Mas'ud S.15 | 43. | Rohman S.43
16. | Isti Fatkhuroh S.16 | 44. | Sahida Arif Mustofa S.44
17. | Kiki Rizki Ananda S.17 | 45. | Sani Afriyanti S.45
18. | Lailatul Munadhiroh S.18 | 46. | Siyam Fahrozi S.46
19. | M. Abdul Ghofur S.19 | 47. | Suntana S.47
20. | M. Imam Sholikin S.20 | 48. | Susi Rusmantri S.48
21. | Mahmud Dwi Mustain S.21 | 49. | Ulwiyatun Nikmah S.49
22. | Meria Ulfa S.22 | 50. | Vina Nailumuna S.50
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23. | Miftahul Khanif S.23 | 51. | Wahyu Nia Indarwati S.51

24. | Mudawamatul Khoiriyah | S.24 | 52. | Wiwit Suryani S.52

25. | Nakisan S.25 | 53. | Yuliyanto S.53

26. | Rizal Arif Kurniawan S.26 | 54. | Agung Dwiyanto S.54

27. | Siti Marsuroh S.27 | 55. | M. Fahmi Asror S.55

28. | Wahyu Budi Utomo S.28 | 56. | Slamet Yunianto S.56
S=Student

b. The Percentages of Correct Answer and Level Awaress of Each

Student

The test result of each student is applied to keawh student’s

awareness of using appropriate punctuation markdialogue text. The

formula to find out percentages that was applietbésw:

X
Mxt = Z X 100%

Smax
Where:
Mxt : the mean percentage of each student’s comsegtex.
Ext : the sum of the scores.
Smax : Maximum scores of each student (in this research

the maximum score was 78).

This is the analysis of student’s of the S.18:

X
Mxt = Z X 100%

Smax
In which,
Mxt : the mean percentage of each student’s comsetex.
Xxt 275
Smax .78

So,



60

Mxt = s x 100%
78

=96.153%
From the result above, it is found that percentsgwe of S.1 is
96.153%. Then the result is matched into the table of céméradency of

students’ awareness as follow:

Table 4
Level of Students’ Awareness
No. | The Percentages of Students’ Level of Awareness
Correct Answers
1. 85%-100% Excellent
2. 75%-84% Good
3. 60%-74% Fair
4. 40%-59% Poor
5. 0%-39% Very Poor

Because the percentage of S.1's correct answé6.i553%. After
being consulted to the table of level of studeatsareness, so, the S.1 is in
ExcellentLevel. The same computation was also applied to thesthdis is
the following table of the percentages of each estitid correct answer and
level awareness of each student

Table 5
Percentages of Each Students’ Correct Answer And
Level of Student’'s Awareness

Rank| Code | Final Max. | Student' Percentages(%) of Level of
Score Score Correct Answer Awareness
1 S18 75 78 96.153 Excellent

2 St 75 78 96.153 Excellent
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3 S2( 74 78 94.871 Excellent
4 S16 74 78 94.871 Excellent
5 S50 74 78 94.871 Excellent
6 S14 73 78 93.589 Excellent
7 S7 73 78 93.589 Excellent
8 S¢ 73 78 93.589 Excellent
9 S55 73 78 93.589 Excellent
10 S9 73 78 93.589 Excellent
11 | S19 73 78 93.589 Excellent
12 | S1i 73 78 93.589 Excellent
13 | S13 73 78 93.589 Excellent
14 | S24 73 78 93.589 Excellent
15 | S39 72 78 92.307 Excellent
16 | S52 72 78 92.307 Excellent
17 | S34 72 78 92.307 Excellent
18 | S11 71 78 91.025 Excellent
19 | S27 71 78 91.025 Excellent
20 S1 71 78 91.025 Excellent
21 | S23 70 78 89.743 Excellent
22 S2 70 78 89.743 Excellent
23 | S22 70 78 89.743 Excellent
24 | S10 69 78 88.461 Excellent
25 S4 69 78 88.461 Excellent
26 | S29 69 78 88.461 Excellent
27 S8 69 78 88.461 Excellent
28 | S15 67 78 85.897 Excellent
29 | Sb1 67 78 85.897 Excellent
30 | S42 67 78 85.897 Excellent
31 S12 66 78 84.615 Good
32 S54 65 78 83.334 Good
33 S2t 63 78 80.769 Good
34 S41 64 78 82.051 Good
35 S30 62 78 79.487 Good
36 S26 62 78 79.487 Good
37 S4(C 62 78 79.487 Good
38 S33 60 78 76.923 Good
39 S3 60 78 76.923 Good
40 S21 60 78 76.923 Good
41 S36 60 78 76.923 Good
42 S31 58 78 74.358 Fair
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43 S4E 58 78 74.358 Fair
44 S46 57 78 73.076 Fair
45 S35 56 78 71.794 Fair
46 S37 56 78 71.794 Fair
47 S2¢ 55 78 70.512 Fair
48 She 55 78 70.512 Fair
49 | S48 54 78 69.230 Fair
50 S38 52 78 66.667 Fair
51 | S53 52 78 66.667 Fair
52 S4¢ 52 78 66.667 Fair
53 S47 51 78 65.384 Fair
54 S44 51 78 65.384 Fair
55 | S32 46 78 58.974 Poor
56 | S4: 45 78 57.692 Poor

The following table is the students’ frequency aedcentages of each

level of awareness.

Table 6

Students’ Frequency and Percentages of Each Levdl Awareness

The Perclentages of Level of Students' | Students' Percentages
No Students’ Correct Awareness | Frequency (%)
Answer (%)

1 85%-100% Excellent 30 53.571

2 75%-84% Good 11 19.642

3 60%-74% Fair 13 23.214

4 40%-59% Poor 2 3.571

5 0%-39% Very Poor 0 0

Total 56 Students

c. The Percentages of Total Final Score of Correct Anger and Level
Awareness of All Eighth Grade Students’ of MTs Dardi Ulum
Semarang in The Academic Year of 2009/2010 of Usimgppropriate

Punctuation Marks in Dialogue Text

The result of the whole students test are applgedval to know

level awareness of all the eighth grade studentdVds Darul Ulum
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Semarang in the academic year of 2009/2010 of usipgropriate
punctuation marks in dialogue text. The formulattheas applied as

follow:*

max
Where:
Mxt : the mean percentages of total score
xt : the total final score
Smax : Maximum score (In this research, every itemcisred

by 1. there were total 4368 questions. So, the mamxi
score is 4386)
After finding the mean, the data will be matchetbithe criteria of
the tendency of table 4.
This is the results of computing percentages of &flidents’
Correct Answer:

X
Mxt = Z X 100%

Smax
Where:
Mxt : the mean percentages of total score
Xxt : 3627
Smax : 4386
So,

Mxt = 3621 X 100%
436¢

= 83.035%
From the computation above, it is found thaktM 83.035%.

After being consulted to the table of level of €tnty’ awareness, so, the

! Sutrisno HadiSatistik Jilid I, (Yogyakarta: Penerbit Andi, 2004) p. 41.
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level awareness of all the eighth grade studentdVds Darul Ulum
Semarang in the academic year of 2009/2010 of usipgropriate
punctuation marks in dialogue text is in tB®0OD LEVEL.
B. Results of Interview
1. Interview to Students
Interview to students was conducted to know stiglenéws on the
use of punctuation marks on their writing, to fiodt errors and factors that
cause students’ errors on punctuation. Here isrébalt of interview to the
eighth students of MTs Darul Ulum Semarang in tlvadamic year of
2009/2010 that had been conducted on 4-5 Januaf: 20

a. What do you know about punctuation marks?

S.4 and S.12 . punctuation mark is marks to cetegur sentence.

S.3and S.20 . punctuation mark is markgta@p or show pause in our
writing.

S.41 and S.54 : punctuation mark is mark to nmakesentence clear.

b. How many punctuation marks that you know? Explain!

S.3,S.29and S.19 : six (full stop, comma, appsieo question mark,
exclamation point, and quotation marks)

S.10, S.22 and S.24 : ten (full stop, comma, ewatoon mark, colon,
question marks, parenthesis, quotation mark,
apostrophe, semi colon, and capital letter).

c. Do you know how to use all of those punctuation ksawhich you have
been mentioned before? Give me example!

S.23 and S.26 : yes | know, comma shows pausearaation mark
usually uses to indicate anger or surprise andtiures
mark to express question.

S.13 and S.17 : yes, Capital is used to a namepefson, place and
town, slash to shows option.
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d.

e.

f.
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Where do you know about the use of punctuation sfaBxplain!

S.46 and S.47 : from Bahasa Indonesia teacher.
S.41, S.54 and S.55 : from mobile phone.

S.22 : from EYD book of Bahasa Indonesia.
S.30 and S.32 : from my English teacher.

What kinds of errors did you made when you werecfuating unmarked

dialogue text? Explain!

S. 34 and S.39 . | feel confused of applying a exrpunctuation
mark to my dialogue text especially for question
number 36 and 76.

S.43 and S.32 : SO many errors may be all.

What factors cause the errors when you were putiictuainmarked

dialogue text?

S.18 and S.5 : my teacher seldom teach it (mbstunlents give

the same reason) so sometimes | don’t understand

how to punctuate correctly.
S.43 and S. 32 : I don’t understand English well.

Interview to Teacher

Interview to the teacher was conducted on to kneaecher’'s view on

the importance of teaching punctuation marks dujumgor high school and

to explain possible solution to overcome such m@otsl which was faced by

students when they were punctuating unmarked dialagxt. Here is the

result of interview to the English teacher of thghéh grade students of MTs

Darul Ulum Semarang in the academic year of 20a®2that had been

conducted on 12 January 2010:

a.

What is your opinion about teaching punctuationksaturing junior high

school? Explain!
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Teacher: | think it is important to teach punctaatimarks since junior
high school. Because by teaching it in this lewatlents will be able to
organize their writing well.

. In your handbooks, there is no special chapteruds@bout the use of
punctuation marks, what is your opinion toward thtasct?

Teacher: | think it doesn’t matter but it will betker if there is special
chapter discusses about punctuation marks. You rieeinow that

designing a hand book is depended on curriculurto saccording to my

view a curriculum design must provide special caaptiscuss about
punctuation marks.

Do you ever give a material to your students esgigceighth grade

students about punctuation marks? How many times?

Teacher: yes | ever taught it but very seldom maytwice in the odd

semester.

. Most of the eighth grade students of MTs Darul UlS8emarang in the
academic year of 2009/2010 only have limited knolgeeabout the use of
punctuation marks in dialogue text. As a resultstad them made errors
or just guest some answers in the test given ton tkgthout having

enough knowledge about the use of punctuation mamksat is your

opinion?

Teacher: they have limited view about the use ofichuation marks

because they didn’t have enough material abouthieir hand book and
teachers factor also influence it.

. How to overcome such problems according to youw?vie

Teacher: a creativity and response of a teachtzaich punctuation mark
in junior high school is needed even though hikerhand book doesn’t
discuss special chapter about it. Besides thdtinktit will be better if

curriculum design is revised as well in order tdntan teaching learning
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process and especially about punctuation markf is&lyour research
focuses. Thanks.
C. Discussion

Findings of this research show that there weret6&8 errors of students’
punctuation. Capital letter is dominated 209 0r486% errors, comma 136 or
19.825% errors, question mark 110 or 16.034% erfalisstop 103 or 15.014%
errors, colon 26 or 3.79% errors, Apostrophe 12.640 errors and semicolon 1
or 0.145 % error. Meanwhile, there was no errousihg dash, hyphen, slash,
ellipsis and parenthesis encountered by studemtsuse they did not apply in the
dialogue text given to students.

There were total 1087 Students’ typical errors and divided into four
those are: over generalization, ignorance of rudstriction, incomplete
application of rule and false concept hypothesigacer generalization dominated
28 or 2.575% students’ typical errors. Ignorancerwdé restriction is 467 or
42.962 % errors and incomplete application of rgl&229 or 21.067% errors.
Meanwhile, False of concept hypothesized domin&@8i Or 33.394% of total
errors in students punctuation.

There were 56 students become object of the rdseafcor 53.57% of
total students answered 85%-100% of total questiorrectly. They have
excellent level of awareness. 11 or 19.64% of tstiadlents answer 75%-894% of
total question correctly. They are in level good.dr 23.214% of total students
had answered 60%-74% items correctly. They araimdvel of awareness. And
the last, there were 2 or 3.57% of total studemtswared 40%-59% items
correctly.

For a whole level awareness of the eighth gradéests of MTs Darul
Ulum Semarang in the academic year of 2009/201€y itan be said have
GOOD LEVEL of awareness because they had answered total 462368

items correctly or about 83.035% of total questions
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Based on findings, many students faced difficulbeshow to apply an
appropriate punctuation mark on the unmarked disdogext that was given to
them. It was caused by limited knowledge of punobmamark that they had.
Besides that, interference, intralingual, intersuadl external factor of the students
also influenced students’ errors of using appraenmunctuation mark in dialogue
text. Some students were still unable to understhaaneaning of a text given to
them. Teacher factors, the way he taught his stademd the condition of the
environment also influenced difficulties which wéaeed by students.

Students’ typical errors are dominated by ignorasfoeile restriction and
false concept hypothesized errors. From findingthe$é study, we know that
students still need to be taught more on how toccpuate a text correctly. Four
typical errors that are mentioned above must bemzed or anticipated start
from now. When students are unable to punctuaiewh#ing correctly it will be
misinterpreted by readers.

Teaching writing is teaching on how to organize wl@a nicely in order
to be well-understood by others. The presenceaahieg punctuation mark since
junior high school is required since punctuatiofi wiaintain our organizational
ideas. If students have good knowledge about patiotu marks, they will be
able to vary their writing still and also their ten language won't be
monotonious.

In general, finding of this study describes that ¢éighth grade students of
MTs Darul Ulum Semarang in the academic year of922W10 haveGOOD
AWARENESS of using appropriate punctuation marks in dialogegt. It
doesn’t mean that they do not need to be traingabanto use punctuation marks
correctly, but according to my view they must kmarted more. Don’t look back at
their final score on punctuating unmarked dialotgxe but look at their dominant

and typical errors of using punctuation mark inlaiae text and we will realize
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that it's necessary to give students more mataf@aut punctuation marks and

find possible solution to overcome such problems.

An example to strengthen the opinion; studentsmtilduced many errors
of using capital letter and question marks on thaiiting as it described in
finding of this study. Furthermore, it can be camigd that students still need a
lot of training or teaching related to punctuatioarks.

Possible solution to overcome such problemsudesits still need to be

taught and trained more to use punctuation markheir writing correctly. A

teacher, in designing his or her material, mustswar about the importance of

teaching punctuation marks to their students siheg are in junior high school.

It is applied in order to anticipate students’ fetierrors of using punctuation

marks on their writing especially in dialogue teX. teacher, in designing

students’ material, doesn’t need to provide a sppexhapter that is discussing
punctuation marks. Possibly, he or she can conibimigh other material or topic
in order to be effective and easy to be undersbyostudents. The media and the
way he or she deliver the material must be fun exaiting as well in order to
stimulate students’ interest in the material.

To maintain teachers’ view on the important of teag punctuation
marks during junior high school, a syllabus dedmmeighth grade students must
explain explicitly about the importance of usingnptuation marks correctly.
Although implicitly it had been covered, but it iMle more effective when it is
presented explicitly in order to be more considdrgan English teacher.

D. Limitedness of The Study

The limitedness of this study can be explainecds\i:

1. This is a descriptive study about students’ awasen®d using appropriate
punctuation marks in dialogue text. Because it yas$ applied in dialogue
text, the results of this study can’t cover petfeeiny other kinds of text in
english.
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2. The population of this research is just the eigirtdde students’ of MTs Darul
Ulum Semarang in the academic year of 2009/201txeSit only covers the
eighth grade students of MTs Darul Ulum Semarantpénacademic year of
2009/2010, the results of this study can't descrpgexfectly the level
awareness of the whole students of MTs Darul Uluem&ang in the
academic year of 2009/2010 of using appropriatecfuaion marks in
dialgue text.

Finally, from the findings of this study, the resgeer realizes that level of
someone’s awareness cannot be measured exactlyirimy numerical data as its
foundation. However, the finding of this study mgiye a broader overview to
everyone toward the importance of using punctuatmamks correctly in writing
and teaching it in young learners early since itriportant to them to compose
their writing by using correct and appropriate puation mark. Moreover, the
result of this study can be a basic referenceafor future research related to
punctuation marks.



