CHAPTER Il

COMMUNICATION IN THE QUR’AN
(QAUL VERSES)

A. Islamic Communication

Islamic communication is message delivery process
by using communication principle in the Koran, whiends
to refer to Islam. By this understanding, so Iskami
communication emphasize in message element, thaélah
or Islamic values, and way (how), here about spedygle
(retorika).

Islamic messages that delivered in islamic
communication involve whole of Islamic teachinggidah
(Iman),syarf’ah (islam), andakhlaq(ihsan}.

About the way, in theQur'an and hadith itself was
mentioned the guide that used to live of humarhis world
in order to communication run well and effectiveeWan
name it as rule, principle, or ethic of Islamic commication.

Guidance, principle, ethic and the communication
way based on Koran is reference for every Moslem to

thttp://www.romeltea.com/2009/10/06/komunikasi-istam
makna-dan-prinsip/lincah-menulis-2/.
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communicate in any opportunity either oral or wgti So

does, to socialize with society in other activity.

The Verses that Related to Communication

In this research there are verses related to
communication. The meaning @faul verses that will be
studied limited only ondaur'.

These are the verses:

No Lafazd / Surah Verses
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270r (LsJ) derived from the root word consists of lettees -

example,rajdl zar (Us) dau = lier man),gaum zar(LsJ 58 = the liar).
Jubran Mas'udgive other meanings of the wordir, namely asy syirku
bil-lah’ (4L 4 4 = associate gods)al-quwwah (3!l = power), al-‘aql’

(Jall = reasonable minds)ar-ra'yu' (=Y = opinion),'as-Sayyid{xl =

leaders, elders), atadzdzatuth-tha'anpl=k!l 33 = deliciousness of food).

Ensiklopedia alqur'an, vol.lll, p.1142-1143
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C. Qaul Verse As Principle of Communication

a)

b)

Right Word (Qaulan Sadida).
“O you who are believe! Be careful of (your duty to)
Allah and speak the right word” (Al- ahzab 70).

Surely, the good word is valued word and hasuti tr

value.

Good and Known Word (Qaulan Ma'rafa ).

“O wives of the Prophet! you are not like any atbéthe
women; If you will be on your guard, then be ndt o
(your) speech, lest he in whose heart is a disgasaen;
and speak a good word” (Al ahzab: 32).

This word is known by mind anglara’, as kindness.
Minimally, the worst people know that thing is goeds.
The Exact and Burnt Word (Qaulan Baligha)

“These are they of whom Allah knows what is in their
hearts; therefore turn aside from them and admonish
them, and speak to them effectual words concerning

themselves” (An-Nisa’: 63).
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d)

f)

This meant, is the fix and impressive word.
Remember, first impression is really flirting, atiden
must be continuous and same. It is not only goddalso
creative, to make communicant not bored. So that, w
must creative in communicate with someone, in n@kin
splash the audience.

The Soft and Blend/Mild Word (Qaulan Maisara)
“And if you turn away from them to seek mercy froory
Lord, which you hope for, speak to them a gentledivo
(Aal-1sra’/17: 28)

This word ofMaistraaims to honor such as in
refusal thing. It is needed more careful.
Soft and Gentle Word (Qaulan Layyina)
“Then speak to him a gentle word haply he may mind o
fear” (Thaha: 44).
It is not enough if communication not delivereddwitly.
3
The Glory Word (Qaulan Karima).
“And your Lord has commanded that you shall noteserv
(any) but Him, and goodness to your parents. Hezitor
both of them reach old age with you, say not taontligo

*http://rohmansenyum.multiply.com/journal/item/19
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9)

h)

much as) "Ugh" nor chide them, and speak to them a
generous word” (Al-Isrd’ 23).

This is the ethic word, not snapping, glorify
with the honest, god manner, and perceptive wdrds |
not sneering, insinuating by sign or verbal, full o
attention, and answering soon.

The Heavy and Serious Word (Qaulan Tsaqila)
“Surely We will make to light upon you a weighty &Vor
(Al Muzammil: 5)

About this word, thing that have to consideredhis t
existence of basic reference, using correct word,
appropriate with theme, actual and strong analbg We
called elegant in communicates.

Consistent Word (Qaul Ats — Tsabit).

“Allah confirms those who believe with the sure ward
this world's life and in the hereafter, and Allalwses the
unjust to go astray, and Allah does what He pleases
(Ibrahim:27)

It is not only right and weighty, but also rigidtyr
consistent are important in communication. We oftea
people who speak inconsistently in what they say.

Although sometime, there is no false all, but bseau
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inconsistent, it will make other people in doubtdan
unbelief.

And Allah orders us to not to say with incorreaird
it is meant we are obligated to restraining off be cant

word. As what was explained on surah Al-Hajj/22: 30

D. The Interpretation of “Qaul” and Communication
Verses
To make this research understandable, will be bette
we know the interpretation of each verse. So weatalyze
from the aspect of context verses that was revealsdl
mentioned in the Holy book.
- Qaulan Sadid&:

“Saddsaid is a form of words mashdsadda - yasuddu - saddan
(a2 - 2 - law), rooted lettersin, dal anddal which shows the meaning of
‘radmusy-syai' wa mulé'amatuliaiSu 3 20, = cover something and
fix it). The first meaning evolved into, among athhings, 'obstructive'
by closing the road to get to the destination;itéfrdue to the motion to
close the road or dealing with others; 'replacad@)’ due to cover the
empty place left by others; ‘pay’ for closing thebtt and ‘respect’ due to
cover their needs. The second meaning (fix) dewsapto, among other
things, 'stretch' for improving the crooked; ‘catré right’ because the
situation has improved; and ‘sniper’ as approprianel well targeted.
Saddsaid, and fractions within the Koran and repeatiedtimes Sadd
own words repeated four times, three times in tmenfof single (Al-
Kahfi/18: 94 and Y&sin/36: 9) and once in the fommutsanna(al-
kahfi/18: 93); two times is the nature of the-Sadid~d! = good, right),
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Qaulan sadidarsaid twice mentioned in Qur'an. This
Lafadz contained in the Surah An-Nisa '/ 4:9 and Al
Ahzab/33: 70. First, in a Surah An-Nisa/4:9 areod gends
humans conveygaulan sadidan the affairs of orphans and
children. Description verse is a continuation okjous
gaulan ma'rafaprinciples. This is the subject of the second
paragraph in respect of inheritance, the previcamgraph
description of instigation to divide their wealth arphans,
relatives, and those present and in need. Therh A&lkplains
that the people who advised to give the propertythers, so
that children lie fallow. Let's imagine that adviesen they
experience something similar, while their childrare still
small and weak. Then the gods sent to fear the gndshe
state of their child's future. And should they shg correct
words more appropriate

Some interpreter scholars have different opinions
about the object of this paragraph. Most interpsetée Ath-
ThabariyandAr-Razisaid that this verse is addressed to that
were around the ill and expected to die soon. While
Tanthawi Sayyid Muhammad said that this verse isesbed

(QS An-Nisd'/ 4:9 and al-ahzab/33: 70). M. QuraiSyihab (ed.),
ensiklopedia al-Qur'an Kajian Kosakategl. Ill, 2007, p.855-856.
M. Quraisy Shihabop. cit, Lentera Hati: Jakarta, 2000, p.337.
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to all parties, whoever. Because we are all obligebe fair
and say is true and correct to anybne

In the context of the above verse, orphans esdgntia
different from biological children. Juice orphanse anore
sensitive, so they need treatment more carefully.uBing
selected sentences, not only the content whichues, tut
also proper delivery. So in giving information ainaonish
them not to cause turbidity in their hearts. Sudkice or
admonition should educate and nurture their nature

The message of this paragraph applies generally, so
that the religious message even if not in placepisallowed
to be submitted. In conclusion when we will delivar
message or a warning is we should see the conditmmd.

Sadidathe meaning of the word can also be 'tear
down something and then fix it', also obtained rashdation
that the remarks that undermine, if submitted shislb fix it
in the same time, meaning that criticism shouldlbkvered
is constructive criticism, or in the sense of théoimation
conveyed must educate.

Second, the gods ordergdulan sadidafter piety:

®Ibid,
’Ibid, p.338-339
8bid,p.339
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“O ye who believe, fear Allah and say the right d&rLater
God would make goodness your deeds, forgive ymg. si
Who would obey Allah and His Messenger he reachagya
fortune.” ®

This verse tells us not to tell a lie. Here godseoed
to say correct words and hit the target. In thisrthwe are
told to fear Him, that is with us shy away from thement of
Allah, say about the Prophet Muhammad &ainab ra in
every remark with the right words. Because the gods
promises if we do so then the gods will improve practice
and practice-makes for good deeds. And god willagv
forgive us by accepting our repentance, so weVlehthe
great fortune of divine forgiveness and heatfen.

Thahir Ibn 'Assyrian underlined words %) gaul /
greeting which he said is a very wide door, whether
relation to goodness or ugliness. Many hadiths kkicesses
the importance of tongue notice and public uttezanc
“Humans are not entered their face to hell unlesstd their
tongues.” “God bless someone who spoke the wordsetio
that he has had luck or someone who is silent 20 abtain

9Al-Ahzab/33:70.
1°Al-Mishbah, juz100p. cit, p.546-547.
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salvation. “Whoever believes in Allah and the LBsty let

him say good or silent.” Thus Ibn 'Assyrians, thresliths

the Prophet PBUH and further states that “apprégrards”
includes words of the prophets, the words of th®kses and
speakers of wisdom. Read Quran and hadith narrated
included in this. Similarly, beadstahmid, adzan,and
gamat™

With the right words - whether spoken by the tongue
and heard the crowd and that is written so thapoiken by
myself and others when reading it - will spreadinfation
and provide no small influence for the soul and fiienan
mind. If the speech was good, too good effect,ihdd then
too bad, and since the paragraph above makes trecinof
the right words are deeds improvemént.

Thaba'thaba'l believes that a person with a hdbit o
saying the right lines, he will be away from thesliand not
even utter the words that lead to deterioratiothat are not
useful. Someone who has been dogged this traitnm his
actions would be protected from lies and ugliness] this
means the birth of pious deeds in question. At tima¢, he

Ybid, p.547.
bid, p.547-548.
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would realize how bad deeds-deeds that he had slorie
regret it and regret it drives him repent, and tbak care of
the gods as well as receive htenement?
- Qaulan Ma’rafa:

In the Koran termdaulan ma’rifa* mentioned four

times, in that four place explained many themes.Aln

13Al-mishbah,op. cit, p.548.

Ma'raf is isim maf'li form (object) of the worddrafa (<)
that composed of the letteAin, ra ', andfa'. According to ibn faris in
magqayisul lughahthis word has the basic meaning 'a row' or 'gugsitde’,
and ‘calm’. From the root word is born But somenfer among others
Araf (<), the 'mane’, because it forms mane chronologicder;
ma'rifah (4_=<) which means 'knowledge' because the person wko ha
knowledge of his heart will be calmarf (<_=) which means ‘fragrance’
as it will please people who kissed'urf means'good' because it make
people calm and 'tradition’ because of the tradlitm the delight of his
supportersj'tarafa (<_s=]) which means ‘to admit’; and so forth. Aurah
khalil bin aurah mention that in ignorance poene ooot word with the
word ‘arafa’ like 'Irfan (0\_<=) is defined by ‘science’ andf / urf (/ <e
s e) is often said patientlyMa'rGf words and derivations in the Koran
called three times, among others mentioned aloegs$id wordmunkar
Despite having many meanings, but the significaremains on the
meaning of essence, and all that he can providge¢hee and tranquility
of the soul and hence can be sustaihéarif word usage in the Qur'an
does not only concern the people of Islam but agb Christians and
Jews, even hypocrites. Something can be consideyeth'r0f thing if it
is accepted bywyard or revelation and reasoma'r0f according to the
revelation is all that is commanded by the gods #med apostles. The
views ma'rGf in mind is something that is considered good,han the
public, and not out of the framework of generahpiples.Ma'r(f term in
Qur'an is only used in the interaction between peopherefore, this
term cannot be identified with behavior that in@dachuman relationship
with the gods, man's relationship with man, and 'maglationship with
its environmentMa'rQf term can only be used for a moral concept as
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Bagarah 235 Allah describeqaul ma’raf related to the
contexts of propose woman in her ‘waiting time'.id kerse
more emphasize to the man to keep and to arrarge th
willing to marry woman, especially who is in ‘waig time’
(‘iddah), it is required for man to not propose them when
they are in iddah time of thalag ba'’in allusively. It is
suggested again to hide their desire to marry thém. man

is forbidden to make secret promise with woman.oilgely,
this verse is not forbid to man to say somethintheowoman

in her ‘iddah time, but if he want to say to them, give the
ma’ruf (known), respectful and honored word, as religion
guidance, that is a good allusith.

While in surah An-Nisa / 4:5 explains about keeping
the orphan's property and liabilities to managerdperly.
God instructed the guardian of orphans in particdad
everyone in general to use their property approgyiafor
their daily needs. Because the property owner cah n
manage it well, then those who possess the treabordd be

given an explanation about the management of gneperty.

understood, is a good behavior for the human oalatiip with humans.
M. Quraisy Syihab (ed.gnsiklopedia al-Qur'an kajian kosakategl. II,
2007, p.533-536.

*Al-mishbah,op.cit.,juz 1, p.616-617
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Let them say the meek loving and treat them likertbwn
children.*® By using such a way, they'll know and feel calm
and harmonious family relationships will remain.iSkerse
ends with the command of Allah to say with goodegpbe
Silver lining is that maintaining a relationshiptivihumans
that take precedence over propetfy.

In the eighth paragraph of the surah An-Nis&
explains about the division of property inheritandéen the
division of property inheritance presents relatjvegphans,
poor people then they should be part of the treasurjust
modest. Because they know the time the propertisidiv,
and they have a greater need. And if they are n@nga
share, or given but a little bit then speak witlogdjavords,
comforting their hearts.

In surah Al-ahzab/33:32 explain about threat and
torture that is given by Allah to Prophet’s wivésthey are
not in piety. By trumping up their speech with hliate their
self in front of any people. Moreover with notuhrint®,

because we don’t know ‘are the people who invitgdub

®Departemen Agama RKI-quran dan Tafsirnya (edisi yang
disempurnakahijilid 2.: Jakarta, cet.lll 2009.,p.188.

YAl-Mishbah, juz 2 op.cit.,p.331.

¥(slam) degree of consanguinity between a man aatham
that render marriage impossible but give them itiet Iof association.
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good or bad’. So Allah forbid to the wives of prepliin this
context), to talk much trumped slow and soft. Seytlcan
avoid and keep from the bad thing. Say with theinany
word and don’t be trumped

This meant, because the wives of Prophet are very
special women. They are different from the womamegelly,
who get more treatment and attention than otheramom

Divine message of the verses that emphasize thee nee
to choose Y5 2« ¥ &) that is good words accordance with
their habits in society, as long as the sentenc®tsontrary
to divine values. This verse has mandated thatrtessage
should be delivered in the appropriate languagé \giaod
customs according to the size of each commuiiity.

- Qaulan Baligha:

Quraisy Shihab in hisafsir book explains that this
verse related to protest of argument and the irdition verse
before. Allah know what is in their heart, hypoerédnd tend
to atheist Kufur), this caused their word is contradictive from
their heart. Allah commands to turn them, by natecand

believe their word. They should be given somethihgt

Bbid,
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touch heart in order to aware and back to right.#ahat is
by giving used words and advices into their head soul.
So, it can break of their hypocrite from their h&arwWord
(pe= u‘af—ié), word (&=2b) balighaconsist of letterba’, 1am
andghain Some linguists said that all words that consfst o
those letters meant get something into anothers lalso
meant “enough”, because sufficiency meant get duoinmgpt
into needed limit. Someone who is capable to aramgrd
so can deliver their message well and enough isedam
baligh Muballigh is man who delivers enough news to other
people. Some literalists emphasize the importaritiléifling
some criteria, so the delivered message calledbdiyghg
they are:
1) Accommodated of all messages in delivered sentence.
2) The sentence is not prolix, but it is not also sre make
message unclear. Its mean, that sentence is enaagh,

more and less.

®Quraisy Shihab, Tafsir Al-Mishbah, Pesan Kesan Dan
Keserasian Al-Qur'anp.468

ZMuhammad Nasib Ar-Rifa’l,Terjemah Singkat Tafsir Ibnu
Katsir, jil Il, trans. Bina llmu, cet.lll, Surabaya, 2001, p464
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3) The vocabulary that string up the sentence is trahge
for hearing and understanding the correspondeny;, &a
said and not “heavy” heard.

4) The suitability of contents and idiolect with the

correspondent attitude — maybe — since first refuse

message or doubt it, or — maybe — be convinceddedo

have not idea yet about what will be delivered.
5) Suitability with grammar.

Verse above an example of their heart as word pkese
what is understood from worg;l-s-(wé-"i 2 fi anfusihim That
place has to care, so what is meant to it is Seitaiot only in
guantity, but also with the character of the platkeere is
soul that must be grinded by soft word and so havee
stamped by hard sentence or feared threat. Finladigide
delivered word, the way and time of delivery mustdared.
There is a scholar who understands the wardusihim’
means their self, deliver to them what they covdsstret),
so they know their real condition was said by Altatyou, O
Muhammad. Thus, hopes they shy and scared sodhlide
their wrongness. It can be understood by, saidcadw them

secretly, don’t make shy them in public, becausenagvice
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or critique can make antipathy, even a pig headet t
impelled the bigger insubordinatiéh
- Qaulan Maisdra:

Al-maraghi gives meaning wordl-Mais(r*® by ‘easy’
and ‘soft’. This verse informs us about the wayedtisal by
using soft and gentle word so it is not hurt thgeobthat
want to ask help to us. If we can not give anythioignear
family, poor man and travelem@safi) and we shy to refuse
it. So say it to them with soft and good word, $lagt you
delay it and promise them by unhurt word of thémfihis is a
teaching from god for us in order to we can saytwhdhe
correct and proper word that must we say when qikeple

need our help, and we are in poor condifion.

#2Quraisy shihab, Tafsir Al-Mishbah. p.468-469.

“Maisitir word comes from the root worgh'(s), sin (w+), and
r&’ (L) contains several meanings, such as 'easy' aarntmym of
difficult. From here was born the meaning of ribetause of the wealth
that can make people easily do many things. M. iQur&yihab (ed.),
ensiklopedia al-Qur'an kajian kosakatal. 11, 2007, p.599.

#Al-Hasan in al-Maraghi said: ordered to say to theith great
regret and respect, that on this day we do not lmawghing. Later, if
anything, we will give you all the rights. Al-Marhg p.71

#*Al-Maraghi, op. cit, p.71. like what is said by a poet:

g oy oSl
3520 G (8 il
Gl e ) G 6 ey Y

Sjéf&aau‘}a‘}lu‘
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- Qaulan Layyina.

In al-Mishbah book explained that meaning of qaulan
layyina is tenderly, “speak or say by tenderly word, pétas
it's meant not” make an antipathy and dand@rin 44 verse
of Thah3 told the story of prophet Musa as., Allah command
prophet Musa and prophet Harun to meet Firaunringing
their Mu’jizat. Because firaun was intemperate in rebellious.
Especially, Allah commands them to speak, and enthem
by blandly word to faith in God (Allah), and ordeim to
back to the truth by the best way, which does naken
antipathy and indignation.

In God’s commandment: gl ¥ 58 41 Y 488) “speak to
him a gentle word is became foundation in Islamic
communication ljerdakwah that is signed by respectful
word, which is not hurt the object of Islamic ma@sary.
Because, Firaun who is really crime and rebellibase to

faced with blandly word. Basically,dakwahis the blandly

#Quraisy Shihab, Tafsir al-Mishbah Pesan Kesan dan
Keserasian Al-Quranlentera hati, Jakarta, 2000p.305-306

?This is in accordance with what was said&dyRaqgasyi Yazid
"O Substances that want to love the people who Weséle to him: if the
enemy had to do so, what must the person who peatend loved her?"
(taisiru al-aliyyul gadir li Ikhtishari Tafsir IbnKatsir, jilid 3. Muhammad
Nashib Ar-rifa’l,(terj.) Syihabuddin, Gema Insadakarta, 2001p.244)
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invitation. Dakwah is an effort to deliver ‘guidance’
(hidayah. The word {2)22) that consist of lettersa] ha’, (2)

dal and (s) ya’' the meaning is delivering by soft and gentle.
From here, appear the worHidayah that is delivery
something softly to show sympathy. This is not nigaat
communicator ofdakwah doesn't criticize, it just have to
delivered correctly, not only in the content budaaln time,
place and the structure of words, not by objurganbel
brought to ba$.

- Qaulan Karima®*:

21bid, p.306-307

Karim said f.5) derives from the wor&Karama - yakrumu
(705 - #5). The wordKarama (-S) drawn from the root word of letters
kaf (<), rad'(<))) and mim (a«), which in Arabic dictionary meaning
'glory', 'privileges according to its object’, 'mig the easily and
unconditionally', 'high value', 'respectable’, tHail', and 'nobility’. In
addition karim word also means 'magnanimity’. Inside the Korde, t
word karim found as many as 27 times, 23 times wkadm (~_S) and
four times the wordkariman («._S). The word is identifying 13 things,
namely: 1). Sustenance: £ &JJ3s). 2) Angel &S <)), 3). God (<L
a8 i all) 4) Couples(mS zs)). 5).Position &S 6lis), 6). Surah <l
(=5). 7).Reward / punishme < Jaf). 9). The Apostléga < Js- ). 10).
Shade £S5 Y5 3)b ¥ asesy (e db). 11). Al-Quran(aS ol sd 43)).12).
Places S i aSlanis oSl oSie 4i<5), 13). Speech¥s <l ! Ja U
(LS Y Legd Jiy Laa ye®), Human, the rebellious derision because he
regarded himself as having excess (NokdeRl( =l <l ¢l 33). Thus,
understanding the nature &hrim word in the difference verses that
adjusted with identified subjedkarim said ongaul (Js = utterance) is
certainly different from the details of meaning lwivordskarim on Rizq
(8., = sustenanceKarim speech is good speech, beautiful sound, correct
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Term W S in Al-Maraghi's book meant by good
manner nonviolence. Ar — Raghib said that honohaagtin
it nation is called bykarim (noble). In his explanation, this
verse told about our manner toward paré€ntsVhen our
parents in advantage in years and we are besidg, @ we
are obligated to devoting to them by giving affeatilike
what they gave to us when we were child. One dthiag is
not annoyed if parent do something hurt our hearbtber
people. Be patient, as what they do when we weitd. dWe
are not allowed to say allude to their heart or endkem
unhappy, because we are forbidden to show unhapfrgmnt
of them, by refuse word or denounced them. Whiggdhs a
prohibition to show tired face, either much orldiit Also
command to say everything by good and sweet worauto

structure and its contents, easy to understandiascribe all things to be
conveyed by the speaker, while the generous pavisi a provision that
many, useful and lawful. So that the wallah karim (~_S) or Akram
(~S)) to describe something admirable about a subfettdisifatinya. M.
Quraisy Syihab (ed.Ensiklopedia Al-Qur'an Kajian Kosakatapl. II,
2007, p.427-428.

%Al-Maraghi in his commentary states that: Ibn Jamd Ibn
Munzir has produced a history of Abul Haddaj whith said: | have to
say to Sa'id bin Musayyab, all that is mentionedAtigh in the Koran
aboutBirrul walidain, | already knew, except his woreh S ¥ 8 Ld Jis
what the noble words in this paragraph? So saieMbeayyab: ie as a
sinful word of a slave before his master. (AhmadsiMafa al-maraghi,
Tafsir Al-Maraghi juz 15(trans.) Bahrun Abu Bakar,dkk. Toha putera,
Semarang, 1993. p.63)
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parent, with honor and glorify. It is appropriatettwgood
manner and abreasted of glorious behavior. Sutheasord:
“O my mother, o my fathef®. Don't call them with their
name only, and don't raise your voice in front bent2

Furthermore, we have to be altruistic, loyal to whizey
command to us except in immoral or sin. And ourickn

toward parent, easier thing that always we do &y dor
them, asked that given lasting god’s mercy. Asahewer of

what parent do during educate, care, and moth&t us.

*lIn Indonesian we say, “wahai ayahanda, wahai ibunda
zzAhmad Muthafa al-Maraghi juz 16p. cit, p62-63.
Ibid,



